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Recommendation: 
 

 That the Board endorses the recommended course of action which largely 
retains the approved restriction but introduces an, as yet undefined, section of 
permit parking in line with other recently introduced restrictions. 

 

 
 
1. INTRODUCTION 
 
1.1 As part of the introduction of new waiting restrictions throughout Hawkenbury, 
a single yellow line restriction was to be implemented in Whybourne Crest. This 
would have prevented parking in the whole street on Monday to Friday inclusive 
between the hours of 10am and Noon and 2 and 4pm. The same restriction was also 
introduced in other roads in Hawkenbury. 
 
2. OBJECTION FROM RESIDENTS 
 
2.1 Although the restrictions were properly advertised, when marked, a small 

number of residents approached the Council to complain that they were 
unaware of the proposal and that the restriction was unnecessary. 

 
2.2 Written comments were subsequently submitted expressing a variety of views 

and suggesting alternative measures. Normally where a restriction is properly 
advertised, it would be implemented even in the face of ongoing objection. 

 
2.3 In this particular instance, however, because the road is a cul de sac, albeit with 

a link to Forest Way, the single yellow line restriction was largely promoted at 
the request of residents to provide environmental benefits. It was considered, 
therefore, that, as an exception to normal practice, there was no significant 
traffic management disbenefit in delaying the implementation of new restrictions 
in Whybourne Crest.  
 
 



Summary of Comments 
 
2.4 Within Whybourne Crest there are 27 properties plus one fronting Forest Road 

with a gated vehicular access at the side. When some residents queried the 
restriction, it was suggested that they garner the views of others in the street. 
This resulted in comments being received from a total of 17 properties.  

 
2.5 4 residents expressed the view that there should be no restrictions at all, 

although all but one of these suggested that an option would be to have permit 
parking or a mixture of single yellow lines and permit parking. 

 
2.6 2 supported the restrictions in their present form and the remainder favoured 

either permit parking or a mixture of single yellow lines and permit parking.  
 
2.7 It is clear from the above, therefore, that there is support for restrictions in 

Whybourne Crest and that a mix of yellow lines and permit parking is likely to be 
the option favoured by most people. 

 
2.8 Amongst the various suggestions for timing of yellow line restrictions was a 

request, by 4 residents, that the morning restriction be applied between 8am 
and 10am instead of 10am to Noon. The reason given was that there was 
concern over possible parking by parents when the new school opens at 
Hawkenbury Farm. 

 
3. RESPONSE AND REVISED PROPOSAL 
 

Response to comments made 
 
3.1 With a majority of respondents seemingly wanting some form of restriction, the 

question is, what form should it take? No one single view emerges on that point, 
although the idea of a morning and afternoon restriction appears agreeable to 
most. 

 
3.2 Although few favoured the approved restriction, it does have advantages from 

an operational point of view. Less confusion is likely to result from a restriction 
which matches that in other streets in the area. There is also less likelihood of 
abuse – staggered restrictions in neighbouring streets are known to result in 
local workers moving their car to avoid a contravention. 

 
3.3 The actual demand for permits may be low – all properties have driveways so 

the need for on-street parking is likely to be limited amongst residents 
themselves.  

 
3.4 Earlier start times for the morning restriction have been suggested to prevent 

parents from parking in Whybourne Crest when taking their children to and from 
the new Hawkenbury Farm primary school.  

 
3.5 It is too early to say whether this latter issue will arise and, even if it did, 

whether it would be problematical. In any event, it is not considered to have 
sufficient weight to justify a unique restriction. 



Revised Proposal 
 
3.6 With an apparent demand for restrictions and the potentially limited requirement 

for permit parking, a compromise arrangement would be for the majority of 
Whybourne Crest to be subject to the originally proposed single yellow line, to 
be in force at the same times as other newly introduced restrictions in 
Hawkenbury.  

 
3.7 To satisfy a demand for some permit parking, however, a short section of permit 

parking, also in force during the same hours, would be introduced on the 
northern side of Whybourne Crest at the western (Forest Road) end. A letter 
was written to all households in Whybourne Crest plus one in Forest Road 
seeking their views on this amendment. Only four responses to this were made. 
These reaffirmed views previously given and added one further name to the 
number who preferred to retain the originally proposed restriction. 

 
3.8 It would appear, therefore, that with limited additional response, the idea of 

implementing the bulk of the already approved single yellow line plus creation of 
a small area of permit parking at the Forest Road end is largely acceptable. 
With such a varied response to date, however, it has to be accepted that there 
is no one solution that will satisfy all and objections are likely to continue. 

 
Review of Scheme as a Whole 

 
3.9 It has been stated elsewhere that the whole Hawkenbury Controlled Parking 

Zone will be subject to review later in 2018. A shift in parking patterns by local 
long stay parkers and possible changes in the views of residents living in streets 
without permit parking may bring forward the need to amend the scheme. At 
present it is too early to say what may be needed to refine the scheme although 
information about parking behaviour is being gathered to assist the process. 

 
4. CONCLUSION 
 
4.1 A proposed restriction was not objected to when first advertised but prompted 

sufficient negative response when introduced to warrant a review. That has 
taken place with no one single outcome appearing to satisfy all residents. A 
compromise is suggested which largely retains the approved restriction but 
introduces an, as yet undefined, section of permit parking in line with other 
recently introduced restrictions. 
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